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	EUROPEAN COMMISSION

DIRECTORATE-GENERAL FOR COMMUNICATION

Representation in Ireland



[Place and date] 

Letter of understanding 

for members of 

the Team EUROPE DIRECT Network
The European Commission Representation in Ireland,

and
[full name], member of the Team EUROPE DIRECT network, 
have reached the following understanding as regards membership of the Team EUROPE DIRECT network, a network of independent, inspirational communicators, proficient both in EU topics and in communication, including participatory democracy approaches, capable of conveying the activities and the added value of the EU to a broad audience.
1. What is the role of Team EUROPE DIRECT member?
Team EUROPE DIRECT’s main objective is to support the European Commission’s Representation (herein after “Commission Representation”) with a reinforced citizen’s engagement capacity on the ground with a view to stimulate public debate on the European Union. Members of the network  should act based on their fields of EU expertise as communicators, speakers or event animators, moderators, facilitators while also being present on social media and/or, to the extent possible, interact with media. 
Members may be called upon by the Representation to perform such activities in various formats, such as presentations, open discussions or panel debates and conferences, events, radio/TV broadcasts, workshops, training sessions, publication of newspaper articles etc. 

Subject to approval by the Representation, members can also pro-actively propose such outreach activities. 
Team EUROPE DIRECT members act in such capacity upon request or approval by the Commission Representation. They are independent and do not speak on behalf of the Commission. They provide their audience with substantiated, objective and undistorted information about the European Union so to encourage and support citizens to better understand EU policies and be active within the democratic life of the EU. They strive at all times to convey the Commission’s actions in the most accurate manner and communicate in a neutral, factually correct way.
For the above purposes:
a) When acting in their capacity as Team EUROPE DIRECT, members announce this and briefly explain to their audience what Team EUROPE DIRECT is. Members agree that they will not promote their professional activities or private interests when they act under the label of Team EUROPE DIRECT. In all occasions, the members are invited to make an explicit disclaimer that they do not speak on behalf of the Commission.
b) As part of the permanent effort by EU institutions to engage with citizens in a participatory way, members are capable and willing to use participatory democracy and citizen engagement methods in their interventions. 
c) Team EUROPE DIRECT members are willing to remain updated at all times on recent EU policy developments, in order for their activity as members to be aligned with the communication priorities of the Commission.

d) Team EUROPE DIRECT members are active on social media and/or media of their choice, sharing messages or taking part in discussions on EU matters. In all occasions, the members are invited to make an explicit disclaimer that they do not speak on behalf of the Commission.
e) Team EUROPE DIRECT members are willing to participate and intervene in the ad hoc activities organized centrally by the Commission or by the Commission Representation with a focus on EU matters whenever possible and useful. 
f) Team EUROPE DIRECT members operate in synergy with the activities of the EUROPE DIRECT centres and the European Documentation Centres in the Member States and cooperate with these networks whenever possible and useful. 

g) The Commission Representation may turn to Team EUROPE DIRECT members to receive feedback concerning citizens’ concerns and to obtain information on their reactions to EU policies. In such cases Team EUROP DIRECT are willing to provide appropriate information in reasonable time.
2. What kind of assistance can be expected from the Commission Representation and Commission Headquarters in Brussels?

Participation by Team EUROPE DIRECT members in the above-described activities may be requested by the Representation, or proposed by the Team EUROPE DIRECT member on their own initiative. In the latter case, written acceptance by the Representation is necessary before participation in any event takes place in the capacity of a Team EUROPE DIRECT member. 
The Commission Representation, when requesting a Team Europe Direct member to participate in an event, will normally, and depending on budget availability, offer the payment of a lump sum.  When the participation is on the initiative of Team EUROPE DIRECT member, the Commission Representation determines on a case by case basis if the lump sum applies. In both cases, the Team Europe Direct member is informed prior to their participation and the lump sum is due only upon completion of the participation confirmed by the organiser of the event. Team EUROPE DIRECT members hereby declare on their honour that they shall not accept such lump sum when receiving a financial compensation from another source for the same activity. 
Depending on the available resources, the Commission may offer free of charge support services to Team EUROPE DIRECT members, including coordination meetings, study visits, an online communication platform, training seminars and communication toolkits. 
The main working language used for the services provided by the Commission Headquarters in Brussels is English. The ability to communicate fluently in English (minimum level C1) is essential as it significantly facilitates members’ contacts and access to the information provided. 
Both the Commission Representation and the Team EUROPE DIRECT member may voluntarily discontinue the membership in the Team EUROPE DIRECT network at any moment with immediate effect after giving written notice. In such case the former members will cease presenting themselves as Team EUROPE DIRECT in any public activity.
Team EUROPE DIRECT members’ personal data are collected, processed and protected as per the following record. 

3. GENERAL REMARKS

This Letter of Understanding on Team EUROPE DIRECT membership does not constitute an agreement or commitment by either the European Commission or the Team EUROPE DIRECT member to enter into or provide support for any specific activity or project and does not create rights and obligations under international law, Union or national law.
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	SIGNATURES

	The Team EUROPE DIRECT member
	
	For the Commission:

	

[name, forename]



[function]
	
	

[name, forename]


[function]

	


[signature]
	
	


[signature]

	Done at

[place, date]
	
	Done

[place, date]


Commission européenne, B-1049 Bruxelles / Europese Commissie, B-1049 Brussel - Belgium. Telephone: (32-2) 299 11 11.
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